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First, The Basics



Transparency / Gratitude / Impact











Acknowledgment

Gift Acceptance 

Receipting

Leadership Acknowledgments

Pledge Reminders

Online Giving Confirmation

Behavior Based Thank Yous

Gratitude Text

Student Based Thank Yous

Department Thank Yous



N.E.V.E.R.





Everyone Deserves Ice Cream!



Create a Roadmap





















Stewardship

Financial Fund Report 

(Endowed/Restricted)

Impact Stories

Purpose Based Report

Annual Unrestricted Impact 

Report

Custom Impact Report

Impact Report for Milestones



Access / Information / Experience



Loyalty

Leadership

Lifetime

Legacy

Recognition “L’s”





What’s wrong 

with this 

picture?





Recognition

Naming Policy

Recognition Societies

Greetings and Salutations

Behavior Based Recognition

Personal Giving Milestone 

Recognition















The Ultimate Goal



Engagement

Opportunities for Donors to 

Meet Recipients

Custom Engagement Plans

Purpose Driven Events

Surveys

Hour of Power

Surprise and Delight



Thank YOU!
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